MporpaMma obyuyeHus (MHCTPYKTaXka) nepcoHana
no Bonpocam, CBA3aHHbIM C OpraHu3auuen u obecneyeHnem
AOCTYNHOCTU ONA UHBANMAoB 06BLEKTOB U yCnyr

Bce corpynnuky, padoraromue B MBJIOY n/c Ne 16 ropoma Kpororkun (nanee -
MBJIOY) ¢ wuHBanuaamu, BKJIOYas CIELUMAIUCTOB, OKa3bIBAIONIMX YCIYIH, a
TaK)Ke BCIIOMOTATEeNbHBIA IEepCOHA, HH)XEHEPHO-TEXHUYECKUX pPaOOTHHUKOB U
paboumnx, HOKHBI TPOMTH HMHCTPYKTaXX IO BONPOCaM, CBS3aHHBIM C
obecriedeHHeM JOCTYITHOCTH I HHBATHIOB 00BekToB MBJIOVY U yciyr, B Tom
qrcIie 1o peieHuto 3TuX Borpocos B MBJIOV. Jlonyck k paboTe BHOBb MPUHSATHIX
corpyanukoB MBJIOY ocymecTBiuseTcs Iocie NPOXOXKIEHHS [EePBUYHOTO
UHCTPYKTaXka M BHeCeHUs cBeJeHMH 00 atom B «XKypHan yuera npoBeneHHS
UHCTPYKTaxca MepcoHasia 1o BOMpocam JOCTYMHOCTHY.

IIOBTOpHBIA HHCTPYKTaX IPOBOAMTCA M0 IutaHy paborsr MBJIOY, B
yCTaHOBJIEHHbIE CPOKH, C YYETOM I0CIIe0BATENRHOCTH PACCMATPHBAEMBbIX
BOIIPOCOB, MpealaraeMeix s oOy4eHUs (MHCTpyKTaka) mepcoHama. B
3aBUCHMOCTH OT 3a/1a4, (POpPMBI H BHAa HHCTPYKTaXKa OIPEIEIIETCS €ro
TeMaTHhKa — BEIOUPAIOTCS TeMbl (BOIIPOCHI) U3 TIPEIUTOKEHHOTO MepeYHS.

MNepevyeHb OCHOBHBLIX TEM (BONpPOCOB) Ans obyuyeHUs (MHCTPYKTaxa)
nepcoHana MBOY no Bonpocam AOCTYNHOCTM:

1. TpeboBaHusi 3aKOHOJATENbCTBA, HOPMATHUBHBIX IPABOBBIX JIOKYMEHTOB IIO
o0ecrnedeH 0 JOCTYTHOCTH Ui MHBAIUIOB 00BEKTOB COLUANBHON, HHKEHEPHOMN
Y TPaHCIIOPTHON UHGPACTPYKTYP H YCIYT.

2. OcHoBHBIE BHIBI CTOMKMX HapylleHMH (YHKOUH, 3HAYUMBIE Oapbepbl
OKpY>Karollleid cpejibl U BO3MOXKHOCTH HMX YCTpPaHeHMS M KOMIIEHCALUU ISl
pa3/IM4HbIX KaTEropuid MalOMOOUIIBHBIX TPaXAaH.

3. OCHOBHBIE IOHATHA M OIPEACICHHA MO BOMPOCAM NOCTYIIHOCTH OOBEKTOB W
YCIIyT; IOHATHE O GapbepaX OKpYXXaromle cpelbl U Croco0ax WX MPeOJOIeHHsL:
ApXUTEKTYPHO-TUIAHMPOBOYHbIE PELIEHUs], TEXHMYECKHe CpeACTBa OCHAILCHHS,
nH(OpMaLMOHHOE obecriedeHne, OpraHU3alHOHHBIE MEPOIIPUSITHSI.

4. CrpyKTypHO-QYyHKIHOHAIBHEIE 30HBI H 3J€MEHTHl O00bEKTa, OCHOBHbIC
TpeOOBaHMs K 00ECIEUCHHIO WX JOCTYIHOCTH; OCHOBHBIE OIUMOKM B aJallTALIUH,
coszarolire 6apbepbl MaTOMOOUIBHBIM I'PAXK/IaHaM U CTIOCOGHI UX HCIIPaBJICHHS,

5. Ilepevens npepocrasiseMbix nupanugaM yciayr 8 MBIIOY; dbopmel u nopsiok
npeznocTasienus ycayr (8 MBJIOVY, Ha nomy, AMCTaHLIHOHHO).

6. DTHYeCKHe HOPMbI U NPHHIUIEI 3P (PEKTUBHON KOMMYHUKALMK C WHBAIUIAMH.
Ilcuxonorudeckue acrneKkTsl OOIIEHHS ¢ WHBAIHIAMH ¥ OKA3aHUSA UM TIOMOLIIH.

7. OcHOBHBIE MIpaBHNa M crnocoObl MHMDOPMUPOBAHMS HHBAIHKIOB, B TOM YHCIe
rpaXkIaH, MMEIOLIKMX HApyIleHne (PYHKIUH CIIyXa, 3pCHHS, YMCTBEHHOIO pa3BUTHS,
O IOPsJIKe MPEAOCTABICHHS YCIyT Ha 00BbeKTe, 00 UX MpaBax U 00S3aHHOCTAX IIPH
NOITyYEHHH YCIIYT, & TAKXKe O JOCTYITHOM TPaHCIOPTE AJIA ITOCEIICHHs 0OBEKTA.

8. Opranusanus J0cTyna MajloOMOOWIBHBIX TPaXKIaH Ha OOBEKT: HA TEPPUTOPHIO
00beKTa, K CTOSHKE TPAHCIOpPTa, K BXOOHOM TIpylllle B 3[aHHE, K IyTAM
NepeBIKCHHA BHYTPH 3JaHKsA, K MECTaM LEeJIeBOro noceileHus (30He OKa3aHus



yCIIyT), K MecTaM OOLIECTBEHHOIO IMOJb30BaHUS M COIYTCTBYIOLMM YCIyram, B
TOM YHCJIe, W 30HaM OTAbIXa, K CAHUTAPHO-TUTHCHHYECKUM IOMEIICHHUAM,
rapaepoOy, NYHKTY OOIIeCTBEHHOrO IMTaHHWSA, NYHKTY [OKaTa TEXHHUYECKHX
CpEJICTB U IIPOYUM, PACIONIOKEHHBIM Ha 00OBEKTe.

9. CrmenuanbHoe (BcIIoMOrarenbHoe) oOOpylOBaHME M CpeACTBa O0ecriedeHus
NOCTYITHOCTH, TOPSIOK MX 3KCIUTyaTallMW, BKIOYas TpeOOBaHMs Oe30MaCHOCTH;
OTBETCTBEHHbIE 3@ UCIIOB30BaHKE 000PYNOBaHUS, UX 3a/1a4H.

10. [TpaBuia u nopsnok 3Bakyaluu rpaxjaaH Ha oobekre MBJIOY, B Tom uucie
MaJIOMOOMIIBHBIX, B 9KCTPEHHBIX CTy4asix U Ype3BbIUaliHbIX CUTYyaI[HsX.

11. IlpaBuna U MOPANOK OKasaHUsl yCIyr Ha JIoMy (B MHOM MECTE ITpeObIBaHUs
WHBAJIMIA) WIK B JUCTAHIIMOHHOM (opMare.

12. TlepeveHp COTPYIHHUKOB, YYacTBYIOIUMX B 00ECHEYeHHH HOCTYIHOCTH I
uHBanuI0B 00bekTa (00bexkToB) M moMemeHudt MBJIOY, mnpenocraBisieMbIx
yCIOyr, a TakkKe B OKa3aHMM I[IOMOIIM B TIpeojosieHud OapbepoB U B
COTIPOBOXKICHHH MaJIOMOOHMIBHBIX IPaKaaH Ha O0beKTe.

13. CozepkaHre TODKHOCTHBIX OOS3aHHOCTEH COTPYAHHKOB IO OOECIICUCHHUIO
JIOCTYITHOCTH /1715 MHBATUAOB 00BbeKTOB (rmomereHuit) u yeayr B MbJIOV.

14. Ilopsiiox B3aumopericTBus cotpyaaukoB MBJIOY npu npegocTaBieHUn yCiIyr
WHBATU]TY.

15. ®OpMBI KOHTPONIS U Mepbl OTBETCTBEHHOCTH 3a YKIIOHEHWE OT BBIIIOJHEHHS
TpeOOBaHHIf  OOCTYMHOCTH OOBEKTOB U  YCIYT B COOTBETCTBHH  C
3aKOHOIATEIIECTBOM.

16. DOPMEI KOHTPOJISE 1 MEPBI OTBETCTBEHHOCTH 32 HEBBITIOJTHEHHE, HEHA IIeKallee
BeImoHeHHe coTpyanukamu MBJIOY  ofg3anHOCTElH, IpeyCMOTPEHHBIMU
OpraHU3aLHOHHO-PACTIOPSAUTEIbHBIMH, JIOKAJIbHBIMH

aktamu MBJIOV.

Mpumeyvarnue: [lpu nposedeHuUU UHCmMpyKmaxa moaym  6bimb
Op2aHU308aHbI MPeHUHau, 0eroable Ugpbl, UCTO/1b308aHb!I Haz2rsA0HbIe U
Mmemoduyeckue nocobus, nnaxkamsbl, CXeMbl, MHeMocxembl U mabnuysi,
UHoU pa3damoyHbIili Mamepuarn, a makxe rposedeHa OeMOHCcmpauus
obopydosaHusi, nopsidka ez20 3Kcrnyamayuu (rnopsdka pabomsi) u
XPpaHeHUs.



