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IMOPSI/IOK
OKa3aHUs YCIyT [ICHX0JI0r0-Te/Iaroru4eckoil, METOANYECKOH U
KOHCYJIbTALIMOHHON MOMOILM POAUTENSIM (3aKOHHBIM
MpeCTaBUTeNsIM) AeTel, a TaKkKe rpakAaHaM, JKeJaroluM
MPUHATH HA BOCIIMTAHWE B CBOW CEMBH JIEeTeH, ocTaBIInxcs 0e3
ITOTICYCHHUS POAUTEICH KOHCYIbTALMOHHBIM LIEHTPOM



1. O0mue mooKeHust

1.1. Hacrosmuii Ilopsiiok periaMeHTHPYeT JeATelbHocTh KOoHCYnhTannoHHOro
[ECHTpA (manee KIY) MYHHIIUTIaTBHOTO OIOIKETHOTO JIOILIKOJIBHOIO
o6pa3oBaTebHOrO  yupexieHus jerckudt cax Ne 16 ropoxa Kponotkun
MyHHUIUTATBEHOTO obpasoBanns Kapkasckuit paiion (nanee MBJIOY) mo okaszamio
YCIIYT TICHXOIOTO-TIearornueckot, METOAMYECKOH M KOHCYJIbTALMOHHOM MOMOLLIH
POAUTENSM (3aKOHHBIM INPEJCTABATENAM) ACTEH, & TAKKe IpakaaHaM, KeJarolum
NPUHATH HA BOCIHTAHWE B CBOM CEMbM JeTeH, OCTABLIMXCH 0e3 IorneveHus
poauTETIEH.

1.2. Tlopsjok oOKasaHWs YCIYT TICHXOJIOrO-NENaroruyeckoi, MeTOAMYCCKON |
KOHCYJIbTAIIMOHHON TIOMOIIM POAMTENSM (32KOHHBIM TIPEJICTABUTENAM) JIETCH, a
TaKKe TpakjaHaM, >KelalolUM MPHHATH HA BOCIMTAHWE B CBOM CEMbH JIETEH,
octaBIUxcs 0Oe3 nonedenust pojauteneit KoncynprauuoHHeM nHeHTpom MbJIOY
(nanee - Tlopsimox) paspaboran B coorBercTBMM ¢ (CeMEHHBIM KOIEKCOM,
dejiepansibiv 3akoHoM «O06 obpasoBarnd B PO» ot 29.12.2012 roza Ne 273-D3,
DesepanbubiM 3aKkoHOM «O0 OCHOBHBIX rapaHTHax IpaB peGénka B Poccuiickoi
denepain» ot 24 wons 1998 1. Nel24- @3; 3akonoMm Poccuiickoit Penepanuu «O
sanmre npaB norpedburenei» ot 07 despara 1992 r. Ne2300-I; DenepanbHbIM
zakoHOM «QO TMepcoHaNbHBIX JjgaHHeix» oT 27 wmiona 2006 r. Ne 152-03,
[ToctanosinenueM [IpaButenscTBa Poccuiickoit @enepanmn ot 27.10.2016 roga Ne
1096 « OO0 yTBepkICHMH mNepedHs OOLIECTBEHHO TMOJIE3HBIX YCIYT W KpPUTEPHEB
OLIEHKM Ka4yecTB WX oOkaszaHusi», [luceMoM Munnpocsemenuss Poccuiickoit
®enepaunu ot 31 gusaps 2020 roga Ne MP-88/07 «O meToMKe OLIEHKH KavecTBay,
Yerasom MBJIOV.

1.3. Hacrosmmuit Tlopsaaok paspabotan B LelsX peanu3aldd MepONpPUSTHH
HAIIPABICHHbIX HA CO3JaHWe YCIOBHUH JJI IOBBIIIEHHUS KOMIETEHTHOCTH POJUTE/EN
(3aKOHHBIX NPEACTABUTENEH) JeTel B BOIIpocax WX pa3BUTHS, BOCIIUTAHUS, O0ydeHUS
U colManu3aimuy; rnoiydenns undopmanuu o coOCTBEHHbIX ITpaBax, NpaBax peOeHka
B chepe 00pa30BaHus, MIIAHUPOBAHUS POJAUTENAMHU (3aKOHHBIMH MPEACTABUTEIAMH )
JCHCTBUH 0 PEIICHHUIO BO3ZHUKAIOUIUX [PU BOCTIUTAHWH, PA3BUTHU W OOY4YEHWH
pebeHKa BOIPOCOB; OTIPEeNCHNs MepeyHs U MOpsAAKa BBIIOJHEHUS HEOOXO0OUMBIX
JCHCTBUH IpakIaHaMU, KENIAlOMMKU [IPUHATL Ha BOCIIMTAHWE B CBOU CEMbH JIETeH,
OCTaBIINXCs 0e3 [OTIeUeHUsT POAUTENEH.

1.4. VYemyra nCHXON0T0-TIeIarori4eckol, MeTOAMYECKOW M KOHCYJbTallMOHHOH
nmoMoiu (manee — Yciyra) — 3TO MMpeAOCTABICHHUE [ICHXOJOTO-1e1aroruecKon,
METOJMYECKOW W KOHCYJIbTALIMOHHON TIOMOILM Tpa)K/aHam, HaIlpaBieHHON Ha
UHGOPMUPOBAHKE B BOMPOCAX Pa3BUTHs, BOCIMTAHKA, OOyHEHUs W COLMATU3AIINHU
pebenka. [lonydarens Yeinyru — 510 poaurelis (3aKOHHBIM NIPE/ICTABUTEIL) peOeHKa,
a TAK)Ke rpak[JIaHUH, )KeJAIOWNA MPUHATE Ha BOCIIMTAHHE B CBOK CEMbIO peOeHKa U3
yucia JeTel-CUpOT, AeTed, ocTaBUIMXC 0e3 MoredeHwus poaAMTeNeH, HUMEIOUH
MOTpeOHOCTE B MOIYyYEHMH  IICHXOIOrO-MeJarornyeckoi, MeTOAUYECKOW U
KOHCYJIbTalnoHHOW moMonm. Koncynsrant — corpyauuk MBJIOY, npusnedeHHpi
JUIsl OKazaHus Yciayr W o0manarolldil COOTBETCTBYFOIIMMH 3HAHUAMU, HABBIKAMH,
KOMIETEHIUIMK, UMEIoIuH mpoduibHoe 0bpazoBanue JUisl OKasaHust Y CIIyr.



1.5. MEdOpManus O MPeOCTABIEHUH METOIHYCCKOH, [ICUXOJIOTO-11€/1arOTHYECKOH H
KOHCYTHTAIIMOHHOM OMOIIN pasMeIaeTcs Ha OQHIHaIbHOM cakTe MBJIOV. 1.6. 3a
nosiyuenye YCIyr nata ¢ pojiuTeNe (3aKOHHbIX MpejIcTaBUTE/IeH ) HE B3UMAeTCl.

2. Opranusauus AesiTesibHOCTH KOHCY/IbTAHOHHOTO HEHTPA

2 1. OCHOBHOIl 1e1bI0 OKazaHMsA YCIyr ee TonydarTelsM sBigercs obecrieueHue
[OBBLIIEHUS KOMIIETEHTHOCTH POIAUTENIEH (3aKOHHBIX MpeACTaBUTENe) JleTel B
BOMPOCAX MX PA3BHTHSA, BOCHMTaHWs, OOy4eHHs U COLMAIM3ALMHA; MONyHeHMS
uHpOpMAIMM O cOOCTBEHHBIX IpaBaX, MpaBax pebeHka B cthepe obpasoBanus;
[UIAHHPOBAHMSA POAUTEISMH (3AKOHHBIMU NPEICTABHTEIIAMMU) JIGHCTBUH 110 PEIUICHHIO
BOSHMKAIOLUIMX [IPY BOCIMTAHUM, pPa3BUTUM M OOydeHHH pebeHKa BOIpPOCOB;
onpeﬂe}[eHHﬂ rmepedHss M IOPAAKA  BBITOIHEHHUS HEOOXOAUMBIX  AEUCTBUMN
rpak/laHamMy, OJKeIAIOIMMKM [PUHATE HA BOCMWUTAHME B CBOH CCMbH NeTeH,
ocTaBIIUXCs O3 MONeUeH s pOAUTEIICH.

2.2. KLl ne sBisercs CaMOCTOSITENbHOH OpraHu3alded W MpeacTaBlisicT codon
obpenuuenne crenuamucros  MBJIOY, opraHusyemoe Ul METOIMUECKOH,
TCHXOJIOrO-TIEIarOrHIecKo, KOHCYJIbTAIIMOHHONW MOMOLIM POAHTENAM (3aKOHHBIM
[pe/ICTABATENAM) JETEH.

2.3. K11 coszaaercss Ha Gaze MbBJ/IOY na OCHOBaHMM MPHKa3a 3aBEAyIONIEr0 W MPH
HAIHYAM  HEeoOXONMMBIX  CAHUTAPHO-TMTMEHWYECKHX, TPOTHBOINUIEMHAYECKHUX
YCITOBHUH, COOIIOAEHUH NPABUIT MOKAPHOH 0e30MacHOCTH, KaIpoBOTo o0ecrieueHus,
HEOOXOIUMBIX MIPOrPaMMHO-METOAHUIECKHX MATEPHAIIOB.

2.4, O6mee pyxosoacteo paboroii  KLI, wmatepuansnoe — obecriedeHHe
ocyecTsisiercs: 3aBexytomuM MbJ/IOY.

2.5. HerocpeacTseHHbIi KoHTposs 3a paboroi K11, mprem obpalleHni (JIHTHO UK
NWCTAHIMOHHO), cMeHy wHbopMammu Ha caite MBJIOVY, ma catite AMC CIO,
nomynspusamuio  padorsl KL w 1.4 Beaer orBeTcTBeHHBIH 3a padoty Kl
(ueneTyep), Ha3HAYCHHBIH IPUKA30M 3aBEIYIOLLIErO.

2.6. Noxymenranus KLI: - Ilpukaz YO o6 orxpeitum KLI; - Tlpukas MB/10Y 06
otkpbeitun KII; - Tlpukas MBJIOY o mposomxennn (yHkunoHuposanns KL (Ha
01.09. kaxporo yuebHoro rogma); - Ilopsjlok oxaszanust yenmyr TICHXOJIOrO-
[M€IArOTUYECKON, METOJMYECKOH W KOHCYJIbTALMOHHOHW TOMOLIM  POIUTEISAM
(3aKOHHBIM TIPEACTABHTEIISIM) JieTei, a TaKKe rpaxaaHaMm, JKeJalollMM NPUHATL Ha
BOCIIUTAHME B CBOM CEMbH JeTel, ocTaBmuxcs 0Oe3 TIONCUCHMA poaUTeliel
KOHCyIbTalmonubiM tenTpoM; - ITacmopr KLI; - Ilnan paborsr KIT (yTBepxaaercs
npukazoM Ha 01.09. na kamabri yueGHBIN rox); - JKypHal ydera yciayr NCHXoI0ro-
[IEIATOTMYeCKOlM, METOAMYeCKOH ¢ KOHCYIbTALUOHHOM IIOMOIIM  POJUTENAM
(3aKOHHBIM TIPEICTABUTENSIM) JIeTeH, a TaKKe rpaKJaHaM, JKeJaloluM MPUHATL Ha
BOCIMTAHHE B CBOM CEeMbM JeTell, octaBimmxcs 0e3 momedeHus pomureneid. Cpok
xpanenus 2 romga. ([lpumoxenme 1). - I'padux paborsr KL - I'padux paboThl
cneunamucros KLl - Tomoso#t ortuer o pabore KL, - VlHble [10KyMEHTBI
NpeayCMOTPEHHbIC ACHCTBYIOLUINM 3aKOHOAATEIHCTBOM P,

3. Coaepaanue NCHXO0JOTO-T1earorHIecKoi, METOAHYeCKOi n
KOHCYJIbTAUHOHHOH NMOMOIIH

3.1. Tlpunimmsl okazanus Yesayr KL[: - 6€3B03Me3AHOCTL U JOCTYMHOCTE Y CIYTH
He3aBMCHMO OT MecTa TIPOKHBAHUS, YPOBHS BIAJCHUS KOMIBIOTEPHON TEXHHKOMH,
TEXHWYECKOHW OCHALIEHHOCTH [ojydaresied Ycelayr; - Hajludde BO3MOXKHOCTH



OpraHW3alid [PUCMOTPa 3a PEOEHKOM Ha BPEMSA OYHOTO MOJyHCHHS Ycnyru B
outHoM opMaTe; - yIOBIETBOPEHFE 3ampoca Molydyareliedl YCIyr Ha MCHXOJIOro-
[Te ArOTHYECKYIO, METOJMYECKYIO ¥ KOHCYTLTAMORHYO TOMOLIb.

3.2. Ycoyra mpeacraBiseT coOoil pazoBylo MOMOLIL B dopMe ITUCTIETUEPCKOTO WIIH
COMEPKATETLHONO KOHCYIBPTHPOBAHMSA, ONPOCca ¢ OOPAaTHOM CBA3LIO 0 BOIPOCAM
PA3BUTHS, BOCTIMTAHMsI, 0OYUCHHA W COLMaIM3AIMA pebeHKa MoTydaTend Yenyru;
IAaHUPOBaHKs JeHCTBUI IpaXkjaH, KETAloLHMX HPUHSATL HA BOCTIMTAHHWE B CBOIO
ceMblo pebenka, ocTaBlIerocs ©0e3  IONEYEHHs POJMTENeH; IPOBE/ICHAS
IPOCBETUTENCKIUX MEPOTIPHSTHI JUTS POJIMTEHCKOTO COODIIECTRa.

3.2.1. Jlucmerdepckoe KOHCYNbTUPOBAHME IIpe/rojaracT —OKasaHue YCIyru
HH(GOPMAIIMOHHOTO XapaKTepa Mo BOIPOCY MOJIyYeHHs NCHX0JI0ronearornyecKoi,
METOMUECKON W KOHCYILTAlMOHHON moMomn crenmainucramu KL v (MITH) B MHBIX
OpraHu3alusx.

3.2.2. CozepkaTeIbHOC KOHCY/IBTHPOBAHWE MpPEANOaraer oxasanue  Yeiyrd
MCUXOJIOrO-TIelarornueckoif, METOAMYECKOH |  KOHCYJNbTAHOHHOH  TOMOLIH
crierpanuctamu KLL :

3.2.3. llposegenue ompoca ¢ oOpaTHOHW CBA3BI TPEANOJIAraeT 3anoJIHeHHe
TToydaTeneM YCIyrd NCHXOJUArHOCTHYECKOTO, COUMONOTUYECKOTO M MHBIX BHIIOB
ONPOCHUKOB, MO MTOraM KOTOPOTO eMy IpejocTaBiseTcs oOpaTHas CBA3b. 3.2.4.
[TpoBeneHue NPOCBETUTEIBCKUX MEPOIPUATHH JIsi POJHTEIBECKOTO cooOl1LecTBa
NpeanonaraeT KoJIeKTHBHOE OO0CYXKICHHe BOIPOCOB IOCTPOCHHS TAPMOHHYHBIX
ceMeHHBIX  OTHOIUEHHH, NPOQUIAKTHKKA JeTCKHUX ICHXOJOTrMYCCKHX  TpaBM,
MPOdUNAKTHKY TPYAHOrO MOBEJACHHS AeTel W WX MOATOTOBKM K CaMOCTOSITETBHOM
B3POCIION W3HU M [Ip. C BbiAaueit yuactuukam ceprudukata ([punoxenue 2).

3.3. Konxpernoe conepxkanne Ycryrn (oKasaHMe [MCUXOJIOrO-Ielarorniecko,
METOMIMYECKOH, KOHCYNLTAIMOHHON MMOMOIIH), (opMaTr (O4YHOE KOHCYJILTHPOBaHHE,
KOHCYJNIBTHPOBaHWE MO0  TeJdedOHy, KOHCYIbTHPOBaHHE C  MCHOJb30BAHHEM
JIMCTAHIIMOHHBIX TEXHOIOIMH) W TMPOJOIKUTEIBHOCTh €€ OKA3aHUA Ollpe/lelIseTcs
py 06palleHH 3a TToNydeHHeM Y CIIyr, HCXO/s U3 MI0TPEeOHOCTEH ee Mmoydaress.
K1l mHe okasblBaeT NMOMOIIL AeTSM. MakCUMaibHO (B MCKIIOYMTENBHBIX CIydasx)
BO3MOJKHOE BOBlIeueHHe pebeHKa — ero MPUCYTCTBHE B XOJle OKa3zaHus YCIyrd €ro
pomuTeNsM (3aKOHHBIM TPEICTABUTENAM), €CIH HMHBIM 00pasoM HEBO3MOXKHO
OCYIIECTBUTH MPHCMOTP 3@ HAM BO BpeMs okasaHnus Yciayru. B ciaydae eciu 3ampoc
monyuaTens YCuyru nojpasyMeBaeT OKa3zaHHe MOMOLIY HENOCPE/ICTBEHHO pedeHKy,
KOHCYJIBTAHTBl Pa3bsCHSIOT MOPSJIOK M YCJIOBHS OKa3aHHUS HEOOXOAMMOU [OMOILLH
pebeHKy M (MIM) PEKOMEHIYHOT OOpaTHThCST B COOTBETCTBYIOLIME Opraibl M
opraHMsaluu. Yeiyra Moxker ObITh OKasaHa: - OYHO (OYHAs KOHCYIbTalus) — B
nomenienud KL, - JWCTAHIHOHHO (JIACTAHLMOHHAS KOHCYJbTAIMi) — C
IpPUMEHEHUEM HH(POPMALTHOHHO-TEIEKOMMYHUKALIHOHHBIX ceTel npw
OIOCPeI0BAHHOM (Ha PAacCTOSHHUM) B3aUMOJICHCTBUH KOHCYJILTAHTA C MoJyvaresem
Venyrm; - B (opmaTe NHCHLMEHHOTO OTBETA HA 3amMpoC POOMTENEH (3aKOHHBIX
npeaetapuTeneit), o0o03HauYeHHBI B Tpoliecce  ompoca/  AHKETHPOBAHMS/
tectupoBanus. [lpu obpauteHuE 3a TIOTydeHHeM YCIyrH pOAMTENH (3aKOHHBIE
IpeICTABUTENN), TpakiaHe J>Kelarollue MPHHATE HA BOCHUTAHWE B CBOM CEMBU
neTelf, OCTaBIIMXCH Oe3 [oredeHuss poauTeneil BrpaBe CHOPMYIMPOBATH 3AIPOC
CaMOCTOSITETFHO W/HIM BOCIIOAB30BaThes JUisi (hOpMyTMpOBaHUs 3ampoca popMaMu
THMOBBIX BOMNPOCOB, paspaboranuelx cnemwanucTamu  KIl  camoctosTensHo.
Kouncynpranuu, OGecempl, TEOPeTHUYECKHE W TIPAKTHYCCKHE CCMUHAPBI, JIEKTOPUH,



MacTep-KJiacchl U JIPYTHe MEPOIIPHATHS TIPOBOAATCS COTJIACHO 3aIlpocy IMOJIydaTelis
VYeayr. 3anpocsl, B CONEPKAHUM KOTOPBIX MCIOJb3YIOTCS HENEH3YPHbIE WU
OCKOpPOWTENbHBIE BBIPAKEHUS, WKW  yrpossl B ajpec crenuaguctos Kl
paccMOTpeHHI0 He moanexar. Jnsa rmnoiaydeHus YCIyrd IIpegycMaTpHBaeTCH
BO3MOKHOCTE mnpeaBapuTesibHON 3amucu B KL paznuunbivu criocobamu (TesedoH,
opunmansueii cait MBJIOY, 3nekTpoHHas Mno4Ta, JIHYHO) C BO3MOMXKHOCTBIO
yKazaHus CBeJeHui [1st 3aronHeHust JKypHara.

3.4. ®akt okazanusa Yciayru Qukcupyercs B Kypuane. [lna nonydenus Yciayru
TOJTydaTelld YCIyrd BIPaBe He IPEIOCTABIATE IEPCOHATbHBIE NaHHBIE ¥ MOIYYHTH
Yenyry anonumHo. B Takom citydae, B JKypHaie yKasbiBarOTCs TOJIBKO T€ JIaHHbIE,
KOTOpble COOOMIMN TOoMyyaTenb YCIyru (C 3aHeceHMeM OTMETKM «AHOHHMHO» B
noste XKypnana «®amumust Umst OtuecTBO (Mpy HAIMYKM) Tojydatens YCIyruy»).
[lepconanbHble JaHHBIE COOUPAIOTCA, KOAMPYIOTCA M BHOCATCA B YTBEPKIEHHbIE 15
o6I1Iero MONB30BaHMSA PETHCTPAlMOHHBIE U OT4YeTHBle JokyMeHTel KII mox
onpeneneHHbiM kogoM. [Ipu stom KII opranusyer ciayxebHoe (He amg obiiero
MOJIb30BaHus) Xpanenwe u o0OpaboTky mepcoHanbHbIX jganHbix (ITpunoxenue 3).
[Tonyuatens Ycayrn obo3Havaer TEMy CBOErO 3anpoca B XO/€ IpeABapUTeNbHOM
sanuck B KL win HenocpencTBeHHO B MOMeHT okasanus Ycmyru. KL o6ecnieunBaer
BO3MOKHOCTh TpeJocTaBieHus Ycayru B TedeHwe 10 kanmeHOapHbIX AHEH cO AHS
npeasaputeabHod 3anucu B KL Ilpu nmomydyenun 3ampoca Ha oxaszaHue Yciayru B
ar060# popme ot nomydatens Yceiayru, KL umeer npaBo onpeaenuTs KOHCYILTAHTa,
HanboJiee KOMIIETEHTHOIO B OKazaHuu Yciyru. Jlonmyckaercs okazanue YcCiyru ee
NoIyvareno HenocpeAcTseHHo B moMeHT oOpauienus B Kl [lomywatens Vemyru
BIIpaBe 00paTUTLCs 3a OKasaHWeM YCIyd BHOBb KaXIBIM pa3, KOrga y HEro
BO3HMKaeT Takas morpedHocTh. PaccMmoTpeHme Kaxaoro HoBoro obpaiienus
YUWUTBIBAETCs Kak oTjenbHas Yceiayra. B ciydae npoBeneHMst OJAHOBpPeMEHHOrO
KOHCYJILTHPOBaHUSl 000MX pOJMTENEN WM TpaxaH, >XeJarolKMX T[PUHATH Ha
BOCIIUTAHWE B CBOM CeMbM JIETeH, OcTaBUIMXCS Oe3 IOMeYeHUs POAUTEICH, 10
OJHOMY BOIMpOCY Yciyra 3aCUUTBIBACTCS B KONWYeCTBE OAHOW. [lpu okazanuu
Venyru obecrieunBaetcst coGmroeHne TpeGOBaHUI K 3alUTe 1EPCOHAIBHBIX AAHHbIX
npu UX 00padoTKe, B TOM YHCIE B HHGOPMALMOHHBIX pecypcax, MpejlyCMOTPEeHHBIX
3akoHoareaecTBOM Poceniickol Mesepaimu B cepe 3alldThl MEPCOHATBHBIX
JanHpix. B xoje okaszanus YCIyrd KOHCYJNBTAHT HEe BBIMOMHACT 3a IOJydaress
Yenyra Te WIH WMHBIE BHIbl JACHCTBUHA (Hampumep, He 3anolfiHseT (OpPMBI
NOKYMCHTOB, HE H3TOTaBIMBACT KOITKWU JOKYMEHTOB, HE BeleT MEePeroBOpPOB ¢
TPETBUMH JIMLAMH OT HMMEHH [0Jlydaress YCIyrd, He INPeICTaBsieT HHTEPECH
nmojiyyaresss YCIyrd B opraHax M opraHusauusax d T.10.). KoOHCYAsTaHT He roTOBHUT
NUCHbMEHHBIM OTBET MO MTOraM OKaszaHHa Ycayrd. KoHcynbTanT —Bhnpase
OCYILLIECTBUTH pacredaTtky HeoOXoaAuMol HHQOpMaluK Ha OyMaXXHOM HOCHTeNe IS
monyvareins Ycnyru B odpeme A0 nATH nuctoB ¢opmara A4, [lo sampocy
ojay4aresiss YCIYrW KOHCYJIBTAaHT MOXET HaNpaBUTh Ha aapec YKA3aHHOH WM
ANIEKTPOHHOHU 1MOYThl HOPMATUBHbBIE [IPABOBLIE AKTbl U METOJIUYCCKHE JOKYMEHTHI, a
TaKKe CCBUIKH Ha 9JIEKTPOHHbBIE pecypcebl B
MH(QOPMAMOHHOTEIEKOMMYHUKAlMOHHOM  ceT  «MHTepHeT», Ha  KOTOPBIX
MoJiydaTe/b YCIyrn MOXKeT I[OJy4YdTh HeoOXoAuMyK HHpoOpMaluip. 3anuch Ha
JNICKTPOHHBIC HOCHUTENM HHGOpPMAUMH, TMpPeaCTaBlICHHBIC TojydarTeneM YCIyru,
KOHCY/IBTAaHTOM He ocylnecTrisieTcsi. OcylluecTsiieHre ay/Iuo- / BUJEO3al|CH B X0
okasanua Ycuyru no unuumatuee K1 nubo koHcynbTaHTa 3anperiaeTcs mno aodsm



moTtuBaM. llomywarens Yciyrdm WMeeT HpaBO BECTH (DOTO (GHKCAIMIO OKa3aHHs
Venyrd TIpH NpeaBapHTeNbHOM WHOOPMHPOBAHMH KOHCYNbTaHTa. B ciydae eciu
okazanume YCIyrdm HE YAAlTOCh OCYILECTBHThL MM 3aBEPLIMTH TI0 IPUYHHE
Texuuueckux npoodiseM, K1 obecreunBaeT BO3MOKHOCTL €€ [MOBTOPHOIO OKa3aHHA,
npu oSToM Yciyra He YYdThIBaeTcs MOBTOpHO. MHdopmaims, mnoinydqeHHas
KOHCYJIBTAHTOM B X0jie okazanus Yenyru U (uam) KL B pamkax pabotsl, sBisiercs
kKoH(UIEHIMATBHON ¥ MpeiacTaBiser coboi nepcoHanbHble JaHHbie. PasriaiieHue
Takoil MHGOPMAIWK 3arpelaercs, 00A3aHHOCTh COOMI0aTh KOHOHIEHIIMATHHOCTD
UHGOPMALIMK 3aKperuisercss B 00A3aTeNbCTBE O HEPAsIJIAlleHHH MepCOHANBHBIX
nanseix (Ilpuinoxkenne 4). OueHka KadecTBa OKa3aHHOM Yejlyrd Ha miatdopme ro
OLICHKE KauecTBa okaszaHHbIX Ycuyr https://oke.iro23.ru/ MoxkeT ObITh [IPOU3BE/IEHA
HETIOCPEICTBEHHO MMOC/e ee OKa3aHusi, HO He I[TO3JHee TPeX KaleHNApHBIX IHEH ¢
MOMEHTa OKa3aHHUA Y CIyru.

4. KagpoBoe obecnieyenne okasanus Y cayr

HernocpeACTBEHHO KOHCYJbTalMOHHYI0 nomoms B KII oxaseBaroT CreayrolHe
CIIELUAINCTEI: - 3aBeAYIOLIHH (JaeT peKoMeHJalMH POJUTENSM (3aKOHHBIM
npejcTaBuTeIaM) o0 opraHm3aiMp  o0ydueHHs JieTedl JIOLIKOJBHOTO BO3pacTa;
undopmupyer 1o sompocam 3auncierns B MBJIOY, nepesona us japyrux pg/c); -
CTApIIMK BOCIHMTATENb, OTBETCTBEHHBIH 3a padory KII (mmcmeruep) (okasbiBaeT
MH(POPMAIIHOHHYIO TTOIEPXKKY MO BOIIPOCAM BOCHHTAHMS M OOy4YeHHs); - IeIaror-
[ICUX0II0r (MPOBOANT KOHCYIBTALMK 10 NpoOIeMaM NCHXMHYECKOTO PasBUTHSA JIETeH
JOIIKONBHOIO  BO3pacTa, TMCHUXOIOIMUYECKMX  ACIEKTOB  POAMTEIbCKO-JIETCKHX
OTHOIIIEHHWH ); - YUUTeNb-I0rone ] ([POBOIUT KOHCYJIbTALMK [0 PEUEBOMY PA3BUTUIO
nereit). K paGore B K1 Takske npusiekaroTcst MHCTPYKTOP MO (PU3HYECKOH KYIBTYPE,
MY3BIKAIbHbIH ~ PYKOBOAMUTENb,  BOCIUTATE]b,  IICJAror  JOTMOJHATEIBHOTO
oOpasoBaHHA W CcTapluias MeauLMHCKas cectpa. KommereHUuH KOHCYJIbTAHTOB
[O3BONISIIOT ODECTeunBaTh UM KBanU(pUUUpoBaHHOe oKazanue Yciyr. KoHneynbrant
npejiaraeT 1mojydareiao Y CIyrd OlleHUTh KauecTBO OKa3aHHOW YCIIyTh 4epes ceTh
«VHTepHeT» HA IwaropMe IO  OLEHKE KayeCcTBa OKAa3aHHbIX  YCIyT
https://oke.iro23.ru/. @uHaHCHPOBAHUKE NeATeNIbHOCTH nejaroron K11
OCYIIECTBIAACTCS 3@ CYET BBILIAT CTUMYJIMPYIOILEro XapakTepa B Ipejenax
HMCIOIIMXCSA CPeICTB, HAIpaB/isgeMbIX Ha OIIaTy TpyAa U periaMeHTUpPYeTCs
NMOKaJdbHbIM HOpMaTUBHBIM akTtom MBJIOY o BbImzarax CTUMYJIHMPYIOLIETO
xapakTrepa.

5. MarepuaiabHO-TeXHHYECKOe H HHPOpMauHOHHOe of0ecrieyeHHe OKA3aAHUSA
Yeayr

[Mpuem rpakaan Ui okazaHus YCiayr OoCylUECTBISETCS B OTAENbHOM [OMEIIEHHH,
KOTOpPOE COOTBETCTBYET CAHWTAPHO-3MUIEMHUOIOTMYECKUM W WHBLIM TpeOOBaHHUSM,
OCHAIIEHO JOCTYNOM K ceTH MHTepHer. B ciyyae ecid poauTenb (3aKOHHBIN
IPEJCTABUTENB) TMOCUMUTAT TPUCYTCTBHE pedeHKa TNpH TOIY4YeHWH Y CIyTH
JOIYCTUMBIM, HO B XOjieé €€ OKa3aHWsl BBISICHWIIOCH, YTO OHO HexenartenbHo, KL
obecrreunBaeT yCiI0BHs O718 NpeObiBaHUs pebeHKa BHE TOMELIeHUs oKa3aHus Y CIyru
M HpucMoTp 3a HUM (Mpu HeodXomumocTH). M1 3amucu Ha KOHCY/IbTALUEO
nojydateneii Yciayr oprasuszyercst padora eIuMHOro TenedoHa 110 BOIPOcaM
KOHCYJIBTUpPOBaHUs. B 1ensx jloBe/ieHus A0 TOTEHLUUANLHBIX MojdydaTenei Ycuyr
unbopmannn KL obecrneunBaer pasmenienne UHOOPMAIMA O COJAEPKAHUM



OKa3bIBaeMbIx Ycayr, Gopmarax u nopsiake ux rpejocrasienus, KonTaktax Kl Ha
orAnManbHOM  caiitTe B MH(MOPMALUOHHO-TEJIEKOMMYHUKAIIMOHHOW  CeTH
«MUurepuer», a TakkKe pa3laTouyHble MaTepuanbl ¢  HHQOpManuen A
MTOTEHLHANIBHBIX MoJiydarenen Y ciyr.

6. IlpaBa H OTBETCTBEHHOCTD YYACTHUKOB JesTebHocTH KL

6.1. Pogurenu (3aKOHHBIE TIPeACTABUTE/IN) JAETeH, MpaKaHe Kellalolue NPpUHAThL Ha
BOCITUTAHWE B CBOM CEMbH JIeTeH, OCTaBIIMXCS Oe3 MONmeYeHus poAauTeneH HUMEroT
mpaBo: - OeCcIlaTHO TOJy9aTh WHIUBHYAIBHYIO ICHXOIOIO-11eIarOTHIecKyto,
METOIHYECKYI0, KOHCYJITAllMOHHYIO TTOMOIIB IO BOMPOCAaM BOCHUTaHUA, 00yUeHUs,
BLISIBJIEHHS U Pa3BHTUS WHIMBHYaJIbHBIX CHOCOOHOCTEH JeTel; - 3HAKOMUTBCS C
rearorHuecKoi IUTepaTypor 1o HHTepecyolliel npodieme.

6.2. OTBETCTBEHHOCTH POIOUTENCH (3aKOHHBIX IpPeACTAaBUTENICH) AeTel, TpakJaH
JKeJalomuX TPUHATh Ha BOCIHTAHME B CBOM CEMbH JHeTeH, ocraBuiixcs ©Oes
noredyeHus poauTenei: - 3a codmoaenue rpebosannii MBJIOY, He npoTuBOpeyannx
ycTaBy M AaHHoMYy [lopsiky; - 3a NpUHATHE OKOHYATEILHOIO PELIECHUS, CBA3ZAHHOIO
¢ peamusanued (opmbl, coAep)KaHUA, CIOCOOOB BOCIHTAHUSA, DPAa3BUTHS CBOETO
pebGeHka; - 3a Ka4eCTBO W TOYHOCTH BBITIOJHEHHWS COBETOB M pPEKOMEHAalUH
CIEHNANHUCTOB. !

6.3. Koucynbrantel Kl umeroT mnpaBo: - okas3piBaTh MCHUXOJIOT0-TI€1Ar0OrMUECKY1O,
METOAUYECKYIO, KOHCYNBTAlHOHHYIO IIOMOILb POAUTENSAM (3aKOHHBIM
OPCACTABUTENSAM) JeTel, rpakIaHaM JKelalolllUM TIPUHSATH Ha BOCIMHUTAHHE B CBOH
CEMbH JeTeH, OCTaBIIUXCS Oe3 MOINeUeHUs pOJuTeseH; - MPUHUMATh ydyacTHe B
onpenesieHUd rpaduka (QYHKIMOHWUPOBAHMS M TEMAaTUKH OPraHHW30BaHHBIX
meponpudTui K1,

6.4. Koncynpsrantsl KL o0s3anbl: - 0o0ecneqyuTh KOHCY/IbTALMOHHYIO MOLACPKKY
pPOIUTENAM (3aKOHHBIM MPEACTABUTEAM) ACTeH, IpakaaHam KeJarollue MPHUHATH Ha
BOCHHUTaHHE B CBOW CeMbM JleTeH, ocTaBiuuxcs Oe3 rorneyeHus poauTesiel B paMKax
YCTAHOBJIEHHOI'O PEXHMA; - CBOEBPEMEHHO M KAYECTBEHHO TOTOBUThCS K
MmeporipusTusiM B pamkax pexuma Kl - cobmopars rpaduk (yHKIMOHUPOBAHKS
KILL

6.5. MBIOY umeeT npaBo: - Ha BHECEHHE KOPPEKTUPOBOK B miaH padborel K11, - Ha
moadop CIELUATUCTOB B COOTBETCTBUH C KaJIPOBBIMU Bo3MOkHOCTAMU MBJIOY.,

6.6. MBJIOY HeceT OTBETCTBEHHOCTD: - 3@ BBIMOJHEHHE 3aKPEILUIEHHBIX 34 HUM 3a/1a4
1 GyHkuMd no opranuzauuu padotsl KILI; - 3a coxpanenwe taiinbl nnpopmanuy; - 3a
3QIIUTY MePCOHATBHBIX JAHHBIX.

7. KonrpoJs 3a aearejibHocrbio KI{

7.1. Texymuii KoHTpob 3a paboroit K| ocymectBisieTcs mocpecTBOM MpOUETyp
BHYTPEHHETO M BHEIITHETO KOHTPOJISL.

7.2. BHyTpeHHWH KOHTPOIIb MPOBOJUTCA B BHAE ONEPaTUBHOTO KOHTpOs (110
KOHKpEeTHOMY oDpallenuto 3asBuTens, Jud0 APYyroro 3auHTEPECOBAHHOIO JIHIA) W
UTOTOBOT'O KOHTPOJIA (110 HTOTaM rojia | ap.).

7.3. BHemHUH KOHTPOJIb OCYLIECTBISAETCS MYHULMIIAIBHBIMU M PEeTUOHANBHBIMH
OpraHamH, OCYIIECTBIAIOUIMMH yIIpaBieHHe B chepe o0pa30BaHUs, B CICAYHOIINX
dopmax: - mpoBeieHHe MOHUTOPHHIAa OCHOBHBIX MOKa3zaTeslel paboThl OpraHu3aluu
o NpPeAOCTaBICHHIO METOANYECKOM, TICUX0JIOTO-T1€/1ar0r MYECKOM u
KOHCY/bTALIMOHHONW  TOMOIIM; - aHanu3 oOpallleHdid M kanod rpaxaaH,
NOCTYNAKOLUX B  MyHHLUMIANbHBIE W PETHOHATBHBIE  OpPraHbl  PErHoOHa,



OCYILIECTBIAIOLIME yTpaBleHne B chepe oOpasoBaHusi, B HaCTH IIPEJOCTABICHUA
MeTOAHYeCcKoM, ncuxomnoro- 10 T1eIarOTHYECKOM U KOHCYNLTALMOHHOH TTOMOILLIH.

7.4. Otuer o gegreinpHocTd KII 3acnymwmBaeTrcss Ha MTOrOBOM  3aceaHWU
[lejaroryyeckoro coBera.

8. 3aK/II0YHTENbHbIE NOJTOKEHHS

8.1. Hactosawuit IlopsijioKk, U3BMEHEHHAST K HEMY ]'IpHHI/IVIa[OTCH Ha [lenarorrnyeckom
coBeTe M yTBepKaaTes 3ase/yomum MBJIOY.

8.2. ITopsAnoK JIeHCTBYET ¢ MOMEHTA Er0 YTBEPIKICHHSI, 10 MOMEHTA €r0 U3MEHEHHs
WA OTMEHBI
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