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MOPATOK
OKa3aHHUs YCIYT IICUXO0JIOrO-I1€1arOru4eCcKoi, METOAUYECKON U
KOHCYJIbTAllAOHHOM! [TOMOIIXA POAUTENSIM (3aKOHHBIM
IIPEACTABUTENSAM) JETEH, a TaKKeE IpakaaHaM, JKEIarOILIUM
IPUHATH HA BOCIIUTAHUE B CBOM CEMBH JIETEH, OCTABIINXCS 6e3
MIOTIEYEHHUs] pOAUTENEH KOHCYIBTAMOHHBIM LIEHTPOM




1. O6mmue nonokeHust

1.1. Hacrosimu#i Ilopsimok perimamMeHTHpPYeT JesTeNbHOCTh KOHCYIhTallHOHHOTO
neHTpa  (nasuee KII) MYHHULMTIATIEHOTO OI0KEeTHOTO IOLIKOIBHOTO
o0pa3zoBaTelbHOr0 yupeXKaeHus nerckuii cax Ne 16 ropoma Kponorkuu
MyHUIIUIIANBHOTO 00pa3oBanus KaBkasckuii pation (manee MBJIOY) mo okazaHuio
YCIYT ICUXOJOr0-Iearortueckoi, MeToJUYecKOd U KOHCYJIBTAITHOHHON MOMOIIH
poIuTeNnaM (3aKOHHBIM IIPEACTaBUTENAM) IeTed, a TakKe TpakIaHaM, >KEJIaroliM
OPUHATh HA BOCIHTAHHWE B CBOM CEMbH JETeH, OCTaBIIMXCS 0Oe3 IIoNeYeHus
POJIUTEIICH.

1.2. Tlopsimox oka3aHUSL YCIOYr IICHXOJIOrO-IIefarorH4ecKoi, Me'rozmqecmﬁ u
KOHCYJIbTAI[HOHHOM TIOMOIIM POIUTENSM (3aKOHHBIM [IpEACTABUTENSAM) JAeTei, a
TaKKe TpaXiaHaM, >XeNaroIllMM NPHUHSITH Ha BOCIHTAHWE B CBOH CEMBH JETEH,
ocraBmuxcs Oe3 mnomedeHus poautened KoncynbranuoHHbM HeHTpoM MBJIOY
(namee - Tlopsmox) paspaboran B cooTBercTBMM ¢ CeMeHMHBIM  KOJEKCOM,
denepanpHpiM 3aK0HOM «O06 obpazoBanuu B PD» ot 29.12.2012 roma Ne 273-03,
denepanpabiM 3akoHOM «OO OCHOBHBIX rapaHTHsax npaB peGénka B Poccuiickoit
Ddeneparum» oT 24 urons 1998 r. Nel124- @3; 3akonom Poccuiickoit @eneparmu «O
samuTe mpaB rorpedbureneit» ot 07 deppans 1992 r. Ne2300-I; DenepanbHbIM
3akoHOM «(O TmiepcoHanbHBIX MAaHHbIX» oOT 27 woHA 2006 1. No 152-@3,
ITocranosnennem IlpaButenscTBa Poccuiickoit @enmepanuu or 27.10.2016 roga Ne
1096 « OO yTBepIeHUM IepedHs OOLIECTBEHHO IOJIE3HBIX YCIYI U KpHUTEpHEB
OIIEHKW Ka4decTB WX oOKazaHus», [lucemom MunnpocBemenus Poccuiickoi
®eneparmu ot 31 staBaps 2020 roma Ne MP-88/07 «O mMeTonuKe OIEeHKH KadyecTBay,
Ycrasom MBJIOY. : .

1.3. Hacrosmuii [Ilopsmox pa3pa0oTaH B LeNsSX peald3alydd  MepOIpUsTHN
HATIPaBJIeHHBIX HA CO3JaHME YCJIOBUI IS MOBBIIIEHUS KOMIETEHTHOCTH POIUTENIEH
(3aKOHHBIX TIpeAcTaBuTeNel) neTell B BOIpocax UX Pa3BUTHS, BOCITUTAHUS, 00yUeHNs
M COLMAM3AINH; IIOJYISHHS HHPOPMAIMH 0 COOCTBEHHBIX MpaBax, MpaBax pedeHKa
B cepe 00pa3zoBaHsl; JIAHUPOBAHUS POAUTEISAMH (3aKOHHBIME NIPEICTaBHTEIISIMH)
HNeHCTBUH IO PEHICHUI0 BO3HMKAIOIIMX IIPW BOCHUTAHHWM, Pa3BUTHM U OOy4eHHH
pebeHKa BOIIPOCOB; ONMpeleeHUs TepeuHs M MOpsIKa BBITOIHEHHS HEOOXOMUMBIX
HefcTBUil IpakiaHaMu, JKeJaloUMMY IPHHATh Ha BOCIIUTAHHE B CBOU CEMbH JETel,
oCTaBmMMXCs 0e3 MOoneYeHus POIAUTENEH.

1.4. Yciyra mNCUXOIOT0-NIeJaroru4ecKoi, METOIMYECKOH U KOHCYJIBTAIMOHHON
moMmold (ganee — Yciayra) — 3TO IPEAOCTABICHHE IICHXOJIO0r0-MeJarorn4eckoi,
METOIHYECKOH M KOHCYNBTAallMOHHOM IIOMOIIM TIpakJaHaM, HalpaBIeHHOM Ha
HH()OPMHUPOBaHUE B BOIPOCAX PA3BHUTHUS, BOCITUTAHHSA, OOYyYEHHMS M COLMAIHM3ALUH
pebenka. [Tonyuarens YCIyru — 5T0 poAuTeNb (3aKOHHbIN NMPEICTaBUTENb) pebeHKa,
a TaKKe TpakIaHuH, YKeTaloIHi IPUHATE Ha BOCIIMTaHHE B CBOIO CEMBIO pebeHKa U3
qpcna JeTeli-CHpOT, IeTel, ocTaBIIMXCsl 03 IOoleueHHs poAMTeNel, MMEIOIIHH
MOTpeOHOCTE B MOJNYYEHHUH  IICHXOJIOrO-NEeIaroruIeckoi, —MeTOIUIEeCKOd |
KOHCyNbTaruoHHo# momon. Koucynerant — cotpyaruk MBJIOY, nprBiedeHHBIH
ISl OKa3aHus YCIyr W o0NaNarolluil COOTBETCTBYIOIMUMM 3HAHUSMH, HaBBIKAMH,
KOMIIETEHITHAMHE, UMEIOIINI PoQHIbHOE 00pa3oBaHue Ul OKA3aHUA Y CITyT.



1.5. Mudopmanys o mpeocTaBleHnl METOINIECKOM, ICHXOJIOr0-MearornyecKoi 1
KOHCYJIbTAallUOHHOM ITOMOIIY pa3sMeIIaeTcss Ha odunuansHoM caiite MBJIOY. 1.6. 3a
nonydenre YCIyr miata ¢ poauTeneif (3aKOHHBIX IpeacTaBUTeNei) He B3UMAETC.

2. Oprannzanus gesTeJbHocTH KoHCy1bTalHOHHOIO EHTpa

2.1. OcHOBHOM LENBpIO OKa3aHHA YCIyr ee IONydarelsM SBIASETCS obecreueHue
TOBBIICHHA KOMIIETEHTHOCTH DPOIMTENEH (3aKOHHBIX IpeAcTaBHTeNel) neTedl B
BOIIPOCax HX pa3BUTHs, BOCHHUTAHHA, OOYYEHHMSA H CONMAIM3AINY; IIOJyYEeHUS
uH(popManud O COOCTBEHHBIX IpaBax, IpaBax pebeHka B cdepe 06pasOBaHNS;
TJTAaHUPOBAHMS POIUTEISMH (3aKOHHBIMH IIPEJCTABUTEIIAMHE) JeHCTBUM 0 PelIeHnTo
BOBHUKAIONIUX TIPH BOCTIMTAHHH, Da3sBUTHH M OOy4eHHH peGeHKa BOMPOCOB;
ONpeneNeHus IepevyHs U IOpPsSAKa BBINOJHEHMS HEOOXOOUMBIX  JeHCTBHI
TpaXIaHaMH, JKEJIAIOMMMU IPHUHATH HA BOCIIHTaHWE B CBOM A CEMbU JETeil,
ocTaBIIMXcs Oe3 MOoNeYeHUs pOAUTENEH. 7

2.2, KII He sABIAeTCS CaMOCTOSATENBHON OpraHM3allMeil M IpeacTaBIsieT coGoii
obbequaenne crenmanucros  MBJOY, OpraHu3yeMoe Il = METOJMYECKOH,
IICHXOJIOTO-IIEIATOTHYECKOH, KOHCYIBTAMOHHON IOMOILIA DPOAUTENSIM (3aKOHHBIM
IIpEeICTaBUTENISIM) ACTEH. ' ;

2.3. K1 co3zmaetcs Ha Gaze MB,[[OY Ha OCHOBaHWHU TIPUKA3a 3aBe;[y}01uero %} an
HAaJIMYUH  HEOOXOMUMBIX  CAHUTAPHO-THTUEHHYECKHX,  IPOTHBOIIIHIEMUYECKIX
YCIOBHH, cOOMOAeHnH MpaBUI MOXAPHOH Ge30MacHOCTH, KaJpOBOTo obecrieueHus,
HEeOOXOIUMBIX IIPOrPaMMHO-METOANIECKUX MATEPHAIIOB. _ :

24. O6mee pyxosogactBo paboroit KII, wmarepmansnoe obecreuenue
ocyuecTrisercs 3apenyrommM MBJIOY.

2.5. HenocpencTBeHHBIM KOHTpONE 3a paboToii K11, npuem obpamennit (JU4HO M
JMCTaHIMOHHO), CMeHy HH(opMauuu Ha caiite MBJOY, na calite AUC CIO,
momynsipusanmro  paborel KI[ m T.0. Bemer orBerctBeHHBI 3a paGory KIJ
(mcneryep), HA3HAYESHHBIM IPHUKA30M 3aBe/IyIOLIErO.

2.6. oxymenrtauus KII: - Ilpukas YO 06 otkpeituu KII; - Ilpukaz MBJIOY 06
otkpeiTid KII; - Ilpukas MBJIOY o mpomomkenun o¢yaxkuuonuposanus K1 (ma
01.09. xaxmoro yuebHOro rozja); - Ilopsmok OKaszaHWUS YCIYr IICHXOIOTO-
[earorn4ecKoi, METONUYECKOd U KOHCYIBTAI[HOHHOM ITOMOIIN POAMTENAM
(3aKOHHBIM MpPE/ICTABHTEIAM) AeTeH, a Takke IpaxkJaHaM, JKEeNAfoIUM IIPUHATE Ha
BOCIIUTAHHE B CBOM CEMBM JeTel; ocraBlIuxcs Oe3 TONeueHus poAMTeNnei
KOHCYJIbTallMOHHBIM 1IeHTpoM; - Ilacmopr KII; - Ilnan pabotsr KII (yrBepxmaerca
nprkasoM Ha 01.09. Ha xaxaelii y4e6HbII ron); - JKypHan yuera yciyr ICHX0Ioro-
[eJAaroru4ecKol, METONMYECKOH M KOHCYJBTAIIHOHHOW IIOMOUIM  POTUTENSIM
(3aKOHHBIM IIPEJICTABUTENAM) J€TeH, a Taloke IpaXkIaHaM, JKeNAoIluM MIPHUHATH Ha
BOCIIMTaHHWE B CBOM CEeMbHU JeTei, ocTaBIIMXCs Oe3 momnedenus poauteneit. Cpox
xpanenusa 2 roma. (IIpunoxenume 1). - I'padpux paborer KII; - I'padux paboTel
cnerpanuctoB KI[. - T'omoBoil order o pabore KII; - HHble HOKYMEHTEI,
[IpeAyCMOTPEHHBIE JEUCTBYIOIUM 3aKOHOAATENECTBOM PO,

3. Copep:kaHHe ICHXO0J0T0-NIEJArOrHYECKOH, MEeTOAHYECKOH H
KOHCYJILTAIINOHHOH MOMOIIH

3.1. ITpuruMIEl OKa3zaHUA Y cCIyr KII: - 6e3BO3ME3HOCTD K ,I[OCTYHHOCTB Yenyru
HE3aBHCHMO OT MecTa IMPOKUBAHUS, YPOBHS BIAJCHHUS KOMIIBIOTEPHOM TEXHUKOM,



TEXHHYECKOW OCHAIEHHOCTH IonydaTeliedi YCIyr; - Hajidude BO3MOKHOCTH
OpPTaHH3AlUU TIPUCMOTPA 3a PEOCHKOM Ha BPEMsA OYHOrO MONy4eHHs YCIyTH B
o4HOM (opmarte; - yMOBIETBOPEHHe 3alpoca mojydareneil YClIyr Ha MCHXONOro-
[1eIarOrMYeCKYI0, METOTHIECKYIO U KOHCYIbTAITHOHHYIO TOMOIIIb.

3.2. Yenyra npezcrapigeT coboil pa3oByIO NOMOIIE B (hopme JHCIIETYEPCKOTO HITH
COACPIKATENBHOTO KOHCYNBTHPOBAHUA, OIpOca ¢ O0OpaTHOW CBA3BIO IO BOIPOCAM
PasBUTHSA, BOCIUTAHUSA, OOYUEHHUS W CONMANM3aUHU peGenka Iojyyartens Y CIyru;
IJIAHMPOBAHMSA NeHCTBUN IPaKIaH, JKENAIOUIUX TPHHATH HA BOCIHMTAHHE B CBOIO
CeMpi0  peOeHKa, ocTaBulerocs 06e3 IIONe4eHWss poauTeNeil; IpOBeIEHHS
IIPOCBETHTEIBCKHUX MEPOIIPUATHN ISl POAHTEILCKOTO COOOIIeCTRA.

3.2.1. Jucmerdepckoe KOHCYJIbTHPOBAHWE IIPE/TIONATAET  OKA3AHHE Yenyru
HH(QOPMALMOHHOTO XapaKTepa II0 BOIPOCY MONyHYeHH s MICUXOJIOrONEarOTHYECKOH,
METOJIMIECKOH U KOHCYIbTAlMOHHON oMoy crermanictamu KII i (unu) B uHBIX
OpraHu3aIusIX.

3.2.2. CopnepxaTensHoe KOHCYJIbTHPOBAHME MPEAIONATAET OKa3aHHE Yenyru
IICHXOJIOrO-IeJarOTHYECKOM,  METOJUYECKOH M  KOHCYJILTALMOHHOH — [OMOIIH
crenmammctamu K11, ;

3.2.3. Ilposemenue ompoca ¢ O0OPaTHON CBA3BIO IIPENIIONAraeT 3arojHeHUe
nojy4yaresieM YCIyrd ICHXOAMArHOCTHYECKOIO, COLMOTIOTHYECKOTO0 W WHBIX BHIOB
ONPOCHHUKOB, II0 HUTOTaM KOTOPOTO €My IpeocTaBiseTcs oOpaTHas cBs3b. 3.2.4.
IlpoBenenre MPOCBETUTENBCKUX MEPONPHUATHN U POAUTEIBCKOrO  cOOBIIecTBa
IpEeANnoNaraeT KOJUICKTHBHOE OOCYXKIEHHE BOIIPOCOB IOCTPOEHHS TapMOHHYHBIX
CEMEHHBIX ~ OTHOIUCHHH, NPO(HMIAKTUKE NETCKUX IICHXOJIOTHYECKMX TDABM,
NPO(UIAKTHKY TPYAHOTO HOBENEHHS AeTel M MX MOArOTOBKM K CAMOCTOSTENbHOM
B3POCTIOH JXHU3HU U JIP. C Bbla4el yuacTHukam cepruduxara ([Ipunoxenue 2).

3.3. KonkpertHoe comepxanme VYciuyru (okazaHue TICHXO0JIOrO-IIe1aroru4ecKoi,
METOJUYECKOH, KOHCYJILTAMOHHON TOMOIIH), hopMaT (04HOE KOHCYIETHpPOBAHHE,
KOHCYJBTHPOBaHHE [0  TeledOHy, KOHCYIBTHPOBAHME C  HCIOJb30BAHHEM
AUCTAHIMOHHBIX TEXHOIIOTHI) ¥ NMPOJOJKUTENBHOCTE €€ OKAa3aHMs OIpeJesseTcs
npu 00palleHnH 3a MONyYeHUeM Y CITYTH, MCXO/s U3 MOTpeGHOCTel ee momydarels.
KII ve oxa3spiBaeT MOMOLIL JeTsSM. MakCHUMalbHO (B MCKITIOYHTENBHBIX CIy4asx)
BO3MOXKHOE BOBJI€UeHHe peOeHKa — ero IPUCYTCTBHE B XOI€ OKa3aHHs YCIYIH ero
POJMTENAM  (3AKOHHBIM IPEJICTABHTENAM), €CIH HMHBIM = 06pa3oM HEBO3MOIKHO
OCYIIECTBUTEL IIPUCMOTP 32 HUM BO BpeMs OKasaHHs Yciyru. B ciydae eciu 3ampoc
nomydarens YCIyrH TOfpasyMeBaeT OKasaHwe MOMOMIIH HETIOCPEJCTBEHHO peOeHKY,
KOHCYJIbTAHTBI Pa3bsCHSAIOT IOPSANOK M YCIIOBUSA OKazaHHUs HEOOXOIMMOM MOMOIIH
peOeHKy u (WiM) pEeKOMEHIYIOT OOpaTHTECS B COOTBETCTBYIONIHE OPIaHBl H
OpraHu3aliy. YCIyra MOXeT ObITh OKa3aHa: - O4YHO (O4YHAs KOHCYJIBTAIMSA) — B
novemenur  KII; - [OWCTaHIMOHHO (OMCTAaHIMOHHAS KOHCYJbTAlMs) — C
IIpUMEHEeHHueM UH(OPMAIIMOHHO-TEJIEKOMMYHAKAUOHHBIX CeTeH, npu
OIIOCPEIOBAHHOM (HA PAcCTOAHMH) B3aHMOAEHCTBUM KOHCYJIBTAHTA ¢ MOJydaTeleM
Ycmyru; - B (opMaTe IHCBMEHHOTO OTBETa Ha 3alpoc poauTenei (3aKOHHBIX
npeicTaBuTesnel), 00O3HAYeHHBI B  Ipolecce oOmpoca/  aHKETHPOBAHHS/
TecTUpoBaHud. [Ipu oOpaleHuu 3a mHoinydeHHEM YCIYyrd POTUTENH (3aKOHHBIE
MpEeICTaBUTENN), TpakIaHe >KeJarollie NPUHSITH Ha BOCIHUTAHHE B CBOM CEMBH



JIeTeH, OCTABIIMXCS 0e3 IMONeueHHus poAMTeNel BIpaBe cHOPMYIMPOBATH 3aIpoc
CaMOCTOSITEIbHO M/MIM BOCIIONB30BaThCs 111 hOpMyNIHpoBanus 3ampoca hopMamu
THIIOBBEIX ~ BOIIPOCOB, pas3paboTaHHbIX croenuamucramd KI[  camocTosTennHO.
Koncynbrammu, Oecesbl, TeOpeTUYecKHe M IPAKTUYECKHE CEMMHApHI, JEKTOPHH,
MacTep-KIacChl U PYrHe MEpONPUSATHS NPOBOJATCS CONTACHO 3alpocy IIOMyyYaTes
Yeuyr. 3ampochl, B CONEPKaHWM KOTOPBIX HCIONB3YIOTCS HELEH3ypHbIE MU
OCKOpOWTENbHBIE ~ BRIDAKEHHS, WIM YIrpo3bl B aapec cmermamucroB KIJ
paccMoTpeHHMIO He momiexar. Jluga mnomydeHuss YCIyrH TpenycMaTpuBaeTCs
BO3MOXKHOCTH IIpeJBapHUTeIbHOH 3amucu B KII PasIUYHBIMH criocobamu (TenedoH,
opunmaneneiii cailt MBJIOY, oanexkTpoHHas I10o4Ta, JMYHO) C BO3MOXKHOCTEHEO
yKa3aHHs CBeCHUH M1 3anonHeHus JKypHana. e :

3.4. ®akr okasanus Yciyru ¢uxcupyercs B JKyprane. [ns momyuenuss Yemyru
NoJy4YaTeny YCIyrd BIpaBe HE NMPEAOCTABIATE IEPCOHANIBHEIE MaHHBIE W [OMYYHTh
Yenyry anonumHo. B Takom ciydae, B XKypHane yKkaspIBalOTCs TOJBKO T€ JaHHEIE,
KOTOpEIE COOOIIMI TOJIyyaTenb YCIyrH (C 3aHEeCEeHMEM OTMETKH «AHOHHMHOY» B
none XKypuana «®amunus Mims Ordectso (IIpH HaTH4KH) [OJIydarens YCIyr»).
[lepconarnbHele naHHbIE COOMPAIOTCA, KOTUPYIOTCS K BHOCATCS B YTBEPIKICHHBIE IS
OOIIero IMOJIb30BAaHKMsI PErHCTPAllMOHHBIE H  OTYeTHble JoKyMeHThl  KII. mox
ompeneneHHbIM KogoM. Ilpu srom KI[ oprammsyer ciyxeGHoe (He mis obliero
IOJIb30BAHMsI) XpaHeHUue W 00paboTKy nepcoHanbHBIX MaHHbIX ([Ipunoxenue 3).
Iomygarens Yemyrn 00o3HauaeT TeMy CBOETO 3alpoca B XOJE IpeiBapUTeNbHOM
3amucd B KII wim HenocpeacTBeHHO B MOMEHT okasaHus Ycayru. KL obecnieunBaer
BO3MOXHOCTb MPeNOCTaBlIeHus YCIyru B TedeHHe 10 KaneHIapHBIX JHEH co JHS
npexsapurenbHoi 3anucu B KL, Ilpu monydenny 3ampoca Ha okasaHue YCIyTd B
b0k popme ot nomyvarens Ycemyrd, KL umeet mpaBo onpenenuTs KOHCYIBTAHTA,
Haubolee KOMIIETEHTHOIO B OKasaHMH Ycryru. Jlomyckaercs okasaHue YCIyru ee
TOJIyYaTeNl0 HemoCpeACTBeHHO B MoMeHT obpamenus B KII. ITomyuarens Yemyru
BIIpaBE OOpaTUTLCA 3a OKa3aHHEM YCIyTH BHOBb KaXIblH pa3, KOrha y HeEro
BO3HUKAET Takas IOTPeOHOCTh. - PaccMOTpeHMe - KakZoro HOBOrO o6GpameHus
YUUTBIBACTCS KakK OTHeNbHas Ycioyra. B ciydae IpoBemeHHsl OIHOBPEMEHHOIO
KOHCY/JIbTHPOBAHUA O0OMX PpOJMTENIEH WU TpaXk[gaH, JKENAIOMUX IIPUHATH Ha
BOCITUTAHUE B CBOM CEMbH JIETEH, OcCTaBIIUXCS Oe€3 IMOIedeHus pojuTenel, Io
OTHOMY BOTIpOCY YcCIlyra 3acUMThIBaeTCd B KoiuuecTBe omHou. Ilpu okazanuu
Yenyru obecrieunBaercst coOIoAeHIe TpeOOBaHHUH K 3allUTE IIEPCOHANBHBIX JaHHBIX
npu uX 06paGoTKe, B TOM YHCie B HEMOPMAIMOHHEIX Pecypeax, TIpeAyCMOTPEHHBIX
3aKOHO/IaTeNbCTBOM Poccuiickolf ®enepanmnu B chepe 3ammUThl NEPCOHANBLHBIX
naHHbIX. B xome okasaHMs Ycioyrd KOHCYIBTaHT HeE BBITIOJHSET 3a IIONTyJaTelis
Yenyrd Te WM MHBIE BHABI AEHCTBUH (HaIpuUMep, He 3aM0JHAET (OPMEI
JIOKyMEHTOB, HE H3IOTAaBIMBacT KONHMH JOKYMEHTOB, HE BeIET IIEPErOBOPOB ¢
TPETBMMH JIHIAMH OT KMMEHH I[ONlydaTelss YCIyrH, He IIPeNCTABISET HHTEPECHL
HoJay4arTess YCIyrH B OpraHax M OpraHu3alusaX U T.1.). KOHCY/JIBTaHT HE FOTOBHT
IUCbMEHHBIA OTBET II0 HTOraM okaszaHusa Ycayrn. KoscynsTaHT Bropase
OCYIIECTBUTH pacredaTky HeoOXoaumon uHGopMaluy Ha OyMaKHOM HOCHTEINE I
mojydarens Yciayrd B ob6seMe go maTtH JuctoB (dopmara A4. [lo 3ampocy
roiay4aresss YCIyru KOHCYJIBTAHT MOJKET HalpaBUTh Ha aJpec yKazaHHOM UM



3JIEKTPOHHOH TTOYThI HOPMATUBHbIE TIPABOBBIE AKTBI U METOJAMYECKHE JTOKYMEHTEI, a
TaKxe CCBUIKHU Ha 3NEKTPOHHEIE pecypchl B
MH(OPMALMOHHOTENEKOMMYHUKAIMOHHOH  ceTn  «MHTepHeT», Ha  KOTODBIX
IOJIy4YaTenb YCIyrd MOXET IONYYHTh HeoOXomuMmyro uu(OpMaLMio. 3amuch Ha
SNEKTPOHHbIC HOCHTENU WH(OpMalMy, NpeICTaBleHHBIE MOydaTeneM YCIyTH,
KOHCYJIbTAHTOM He ocymiecTBisgerca. OCyIecTBIeHHEe ayano- / BUIEO3aINCH B X0
okaszanust Ycnyra no wannmatuse KL 6o koHCynbTaHTa 3anpelaeTcs no JoobiM
MmotuBaM. llomyuatens Vemyrm mmeer mpaBo BectH (OTO (GHKCAIMIO OKA3aHHS
Yenyrd npu npeiBapuTeabHOM HH(OOPMHPOBAHUM KOHCY/ILTAHTA. B ciywae eciw
OKa3aHWe YCIyrH He YAAIOCh OCYIIECTBUTh MWIIH 3aBEPIIMTH [0 NPUYMHE
TexHIIeckuX Tpodiem, KII obecneunBaeT BO3MOKHOCTE €€ MOBTOPHOTO OKA3aHHS,
mpu 5TOM Yelyra HE YYMTHIBAaeTCS IOBTOpHO. Kudopmanus, mHonydeHHas
KOHCYJIBTAHTOM B XoJle okasanus Yemyru u (unu) KL B pamkax paGoTel, sBisercs
KOH(UIEHIMANTBHON ¥ MpeNCTaBIseT coboil epcoHaNbHbIE JaHHBe. Pasriamenue
TaKo¥ MH()OPMAIMKU 3aIpeInaeTcs, o0I3aHHOCTE COOMIONATh KOHGUIEHIMATLHOCT
VHGOPMAMK 3aKperiieTcs B 00s3aTeNbCTBE O HEpas[IAMleHHH IepPCOHATBHEIX
manHbIX (Ilpunoxenue 4). OneHka xauecTBa OKa3aHHOH YCIyrd Ha mmaThopMe 1o
OLICHKE KayecTBa OKazaHHbBIX Ycauyr https://oke.iro23.ru/ MoxkeT GbiTh mpousBeaeHa
HEIIOCPEICTBEHHO IIOCHE €€ OKasaHus, HO He TIO3JHee TPeX KalleHJAapHBIX AHeH ¢
MOMEHTA OKa3aHusl YCIyTu.

4. KagpoBoe obecnieyenne okasanus Y cayr

HenocpencTBeHHO KOHCYNBTAIHOHHYIO IIOMOIIS B KI_[ OKa3bIBAKOT cne;:xy}oume
CIICI[HATHUCTRL: - 3aBEAYIOIIUH (JaeT peKOMEHJAlUH pOAUTENsIM (3aKOHHBIM
npeAcTaBuTesIM) 00 oOpraHmMsanuu OOydeHHs JeTeil JOLIKOJBHOIO BO3DACTa;
uH(popMupyeT mo BompocaM 3auucnenus B MBJIOVY, mepeBoma u3 npyrux a/c); -
CTapIIMd BOCIMTATENb, OTBETCTBEHHHIH 3a paboty KI (uucmerdep) (okaspiBaer
HH()OPMAMOHHYIO  OANEPKKY IO BOIPOCaM BOCITHTAHUS U OOyJeHHs); - Mefaror-
MICHXOJIOr (IIPOBOJUT KOHCYIBTAI[MU 1O NpobiieMaM IICHXUYECKOTO Pa3sBUTHS JeTeil
JAOMIKOJIBHOTO  BO3PAcTa, = IICHXOJIOTHYECKHX AaclleKTOB POJIUTENIECKO- JETCKHX
OTHOLIEHWUH); - YUUTE/b-JIOromnes] (IPOBOJUT KOHCYIBTALIMH 110 PeYeBOMY PA3BUTHIO
nereit). K padore B KL Taxske IPUBIEKAIOTCA HHCTPYKTOP 110 (Gu3IgeCcKOl KyIbType,
MY3BIKQJIBHBIA ~ PYKOBOAUTENb,  BOCIHTATENlb,  IENAror  JIOMOJIHHUTEIBHOTO
obpasoBaHusi M CTapiias MeJUIMHCKas cectpa. KommereHIMH KOHCYJIBTAHTOB
TO3BOJIAIOT O0ecreyrnBaTh UM KBaJIM(pUIHPOBaHHOe OKasaHue Ycnyr, KoHCyIpTaHT
IpeaaraeT Mojayyareito Y clyrd OLUEHUTh KaueCcTBO OKa3aHHOM VYciyru depes ceTh
«Muteprer» Ha maaTGopMe IO  OLEHKE KadecTBa  OKAa3aHHBIX = YCIIyr
https://okc.iro23.ru/. q)HHaHCHpOBaHHe JIeITEILHOCTH TI€aroros KL
OCYIIECTBIACTCS 32 CUST BBIIIAT CTUMYJIHUPYIOUIETO XapakTepa B Ipefesax
MMEIOIIAXCA CPEACTB, HAIPABISIEMBIX HA onjaty TpyAa U periaMeHTHpYeTCs
JIOKaNBHBIM ~ HOpMAaTHBHBIM aktoM MBJIOY o BBIIIaTax CTUMYIUPYIOIIETO
Xapakrepa.

5. MarepuajbHO-TeXHHYECKOEe H nndmpmaunmmoe oGecreueHne OKA3aHHS
Yeayr 5

[TpueM TpakmaH A OKa3aHUA YCIOYr OCYLIECTBIAETCA B OTIEIHHOM OMeIleHHY,
KOTOPO€ COOTBETCTBYET CAHUTAPHO-3MUAEMHOJIOTMYECKUM M HMHBIM TpeOOBaHHUM,




OCHAIICHO TOCTYIOM K CETM HHTepHeT. B cmywae ecnu pomurens (3akoHHBIH
TPE/ICTABUTENb) TMOCYMTAN IPUCYTCTBHE peGeHKa OpH TMONYyYeHUH YCIyru
AOIYCTHMBIM, HO B XOIE€ €€ OKa3aHWs BBLICHWIOCH, YTO OHO HexenaTensHo, KI]
obecrieYnBaeT yCnoBHs [Uis peOhIBaHus pebeHKa BHe ITIOMEIIECHUS] OKa3aHusl Y CIyTH
H TpUCMOTp 3a HHUM (IpH HeobXoimmocTH). JImsi 3amucH wHa KOHCYJIBTAITHIO
noaydarened YcCiyr opraHusyercs paboTa equHOro TelepoHa 1O BoOmpocam
KOHCYIBTUPOBaHUA. B Lemsix noBemeHMs N0 MOTEHNHATBHBIX nojiy4areneid Ycmyr
uHpopmarmuu  KI[ obecmedmpaer pasmernenue HHGOpMALMK O Cofep:KaHuu
OKa3bIBAEMBIX YCIIyT, (JOpMaTax U IOPSAKE MX MPENOCTABIEHUS, KOHTAKTAX KII na
opuOuaTEHOM  calite B MH(OPMAIHOHHO-TEIEKOMMYHUKALMOHHON  CeTH
«MutepHeT», a TakKe pa3maTOUYHBIE MaTepuansl ¢ - uHbopMaumen . mms
NOTEHLUANBHBIX II0TyqarTeiel Yciyr. :

6. IlpaBa u OTBETCTBEHHOCTDb Y4ACTHHKOB AaesiteabHocTH KIJ :

6.1. Ponureny (3akoHHBIE Ipe/CTABATENH) HeTeil, TpaXkJIaHe JKealolue MPUHATE Ha
BOCIITAHUE B CBOU CEMBH JIeTell, OCTABLIMXCS 0€3 IOINCUeHus! pomuTeneil UMeroT
mpaBo: - OeCIVIATHO TONyYaTh HMHAMBUAYATBHYIO IICUXO0JIOT O-TI€/Iar OTHYECKY IO,
METOAMYECKYI0, KOHCYIIBTALMOHHYIO MOMOLIb MO BOIPOCAM BOCHUTAHUS, 0GYUEHUS,
BBRUABJICHUS M PasBUTHUS WHIMBHAYAIBHBEIX. CIIOCOOHOCTEH JeTelf; - 3HAKOMUTHCS C
Te[arori4ecKot TUTePaTypOi [0 HHTepecyoleii mpobiieMe. .

6.2. OTBETCTBEHHOCTh pojuTeNneil (3aKOHHBIX IPEACTaBUTENIEH) NeTel, rpaknaH
KEJTAIOIMX IPHHATL HA BOCIHUTAHHE B CBOM CEMBM JeTei, OCTaBIIMXCS 6e3
TIOTICYEHUS POTUTEICH: - 32 cOOMOeHe TpeOOBaHMIH MBJIOY, He npotusopeyarmx
ycraBy u nanHomy IIopsiaKy; - 3a NPHHATHE OKOHYATENBHOIO PELleHHs, CBI3AHHOIO
C peanusanuel (OpMbI, COAEpPKAHHSA, CHOCOGOB BOCIIHTAHHS, PasBUTHSL CBOETO

pebeHKa; - 3a Ka4eCTBO M TOYHOCTb BBHIMOMHEHHS COBETOB 1 pPeKoOMeHanui
CIELUATTHCTOB. 7 _

6.3. Koncymsraurer KILI nmeror TIpaBO: - OKa3bIBATH ICHXOJIOTO-NearOTHYECKYTO,
METOMYECKYIO, KOHCYIIBTallHOHHYIO IIOMOIITh POOUTEIIM (3aKOHHBIM

IPECTABUTEISIM) [eTeH, rpakaHaM JKeNarOIUM IIPHHSATh HA BOCIHTAHWE B CBOU
CEeMBM JIETCH, OCTaBIIUXCs 0€3 IOMeYeHHs POIUTENEH; - NPHHUMATh y4acTHE B
ompezesieHHd  rpaduka  (PYHKIMOHMPOBAHHS M  TeMATHKH OpPTaHU30BaHHBIX
meponpusatui K11, . 7

6.4. Koncynerautsl KI[ 06s3aHEL: - 0GecmeunTs KOHCYJIBTAllMOHHYIO MONACPIKKY
POJUTENIM (3aKOHHBIM TIPEICTABUTENSIM) JIeTel, rpaKkIaHam JKeNNarolie NPUHITE Ha
BOCIUTAHHE B CBOM CEMbH NETEH, OCTABIIUXCA 0€3 MOMEeYEeHHs pomuTeleil B paMkax
YCTAQHOBJICHHOTO pEeXHMMa; - CBOCBPEMEHHO M KAa4eCTBEHHO T[OTOBHTHCH K
MEPONpUATHAM B pamkax pexnma KII; - cobmopate rpadux dynkiumornposanms
6.5. MBJIOY #mMeer mpaBo: - Ha BHECEHHE KOPPEKTHUPOBOK B IulaH paboter KII. - Ha
10400p CIEIHATTHCTOB B COOTBETCTBUH C KaJ[pOBBIMH BO3MOXHOCTAMH MBJIOV. _
6.6. MBJIOY HeceTr OTBETCTBEHHOCTS: - 32 BBITIOIHEHHE 3aKpeIUIEHHBIX 34 HUM 3a71a9
1 QyHKIwmi 1m0 opranmsanuy paGotsr KILI; - 3a coxpanenue TaiiHbl UHPOpMAIH; - 34
3aIlIUTY NEePCOHATBHEIX JTAHHBIX.




7. KoHTpOoJb 32 aesresibHocThI0 KIT

7.1. Texymmit koHTponb 3a pabotoii KI[ ocymecTsasercss mOCpencTBOM poueayp
BHYTPEHHETO U BHEIIIHEro KOHTPOJIS.

7.2. BHyTpeHHH# KOHTPOJIb IPOBOJUTCS B BHJE ONEPATHBHOIO KOHTPOJS (o
KOHKPETHOMY OOpAIlEHHIO 3aABUTENs, TUOO APYTrOro 3aMHTEPECOBAHHOTO JIHIA) 1
HUTOTOBOT'O KOHTPOJIS (110 UTOTaM TOJia | JIp.). :

7.3. BHEIIHUH KOHTPOIb OCYIIECTBISACTCS MYHHIMIAIGHBIMA U PErHOHANBHBIMU
OpraHamu, OCYIIECTBILTIOIIMMHU yIpaBleHue B cepe oOpa3oBaHusi, B CleAyIOLIMX
(hopmax: - poBeIeHNe MOHMTOPUHIA OCHOBHBIX II0Ka3aTeNell paGoThl OpraHu3aLuy
1o IIPeIOCTaBIEHUIO METOOUYECKOH, IICUXO0JIOTO-TIEJArOTHYECKOM 1%}
KOHCYJNbTAllHOHHOW IOMOINM; - aHauu3 oOpalleHuii u  kanob rpax/aH,
MOCTYNAIOMMX B MYyHMIUNAIbHBIE M  PErHOHANbHBIE  OpraHbl . PErvoHa,
OCYLISCTBILIIOIINE yIIpaBlieHHe B cdepe oOpa3oBaHHs, B YaCTH IIPENOCTaBICHHUS
METOANYECKOH, IICHXO0JIOr0- MIeJarorH4eckoii 1 KOHCYIbTAlMOHHON TTOMOIIIH.

7.4. Oruer o pesrensHocTH KI[ 3acmymmmBaeTcss Ha WTOTOBOM — 3acelaHHM
Ilegarorudeckoro copeTa.

8. 3aknounTENBLHBIE MOJI0KEHUS

8.1. Hacrosmmii TTopsimok, U3MeHeHuUs K HeMy HOpHHHMAaroTcs Ha [lemarorwueckom
COBETE U yTBepKAaroTcs 3apenyromumM MBJIOY.

8.2. Ilopsimok nefcTByeT ¢ MOMEHTA ero.yTBEpKIEHHMs, 0 MOMEHTA ero H3MEHEHHs
WM OTMEHBI
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